HaloBlossom

Exceptional flowers
Terms and conditions

Flower purchase

Whilst every effort will be made to stick to your specific agreed flower list, on rare occasions we
may have to substitute a specific flower if, due to circumstances beyond our control, a
particular flower is unavailable on the day of purchase. We reserve the right to alter or replace
any flowers that may not be available when buying your flowers. Should this happen, a flower
of a similar style, colour and value will be used.

Bookings and payment
All bookings require a non-refundable deposit payment of £100 deductable from your final bill.
Full payment is due two weeks before the date of your event.

Injuries and damages
Halo Blossom will not be held responsible for injuries or damages sustained as a result of
broken glass or materials used on the day of your event.

Conditions of hire

All items hired from us remain the property of Halo Blossom. Breakages, damages and non-
return of hire items will need to be paid for in full. If you require a breakdown of the replacement
charges for any items you may be hiring prior to the date of the event, please contact us and
we will supply this for you.

Unforeseen circumstances
We will not be liable or responsible for any failure to carry out our agreed obligations that is
caused by events outside our reasonable control including adverse weather conditions.

By paying the deposit, a client is agreeing to the above terms and conditions.
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